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New Beginnings Childbirth Services
Postpartum Doula Certification

Course Overview

May 9, 2025

Requirements for certification:

Read through the instruction modules provided.
Complete the assignments presented in each unit.
Complete and submit the skills checklist found in the postpartum packet. These skills
can be done with your two clients, or practiced on friends or family. Each skill will need
to have initials by anyone who saw you do them.
You will need to work with at least two postpartum clients.
For each client, write up a care plan on the form provided. The care plan should follow
the theories of Maslow’s Hierarchy of Needs and the Nursing Process. You should also
make sure each of your clients signs a confidentiality-release-form.

e Attend at least two clients for whom you provide full care.

Required Readings

Specific assignments that are required for your training will be taken from the following three
books. You will need to purchase these books separately as they are not included in the cost of
registration.

e The First Forty Days, by Heng Ou
e The Baby Book, by William Sears
e Nurturing the Family, by Jacqueline Kelleher

Course Content

Introduction

e Course Overview

e End Goals and Timeline

e Course Overview

e Scope and Standards of New Beginnings Doulas
o Definition of a doula
o Doula scope and standards of practice
o Referrals



Main Course
Unit 1
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Characteristics of New Beginnings Doulas
Development and function of New Beginnings doulas
The function of competencies in standards
Standards and Competencies

Academic Integrity Policy
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Artificial Intelligence
Plagiarism

Copyright and Disclaimer
Trainer Check-In
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Defining a Postpartum Doula
Collaboration and Teamwork
m Conflict and working toward collaboration
m Implicit bias training
m Cultural competency
Doulas as Agents of Change
m  Support for vulnerable populations
m Understanding social drivers of health
Referrals
Roles and Resources
Trauma Informed Care
Community Resources and Needs
Postpartum Mental Health
Unit 1 project - Interview a client

Unit 2: Research and Gathering Information
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Focus on Research
Research Essentials
Research on Postpartum Support
Social Structures
The Nursing Process for Doulas
m Medical history
m Prenatal interview
m  Gathering information for clients about local providers and birthing
locations
Methods of Data Collection
Information Gathering
Trainer Check-In

Unit 3: Needs Identification

Needs identification
Physical Needs
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Frameworks

Maslow’s hierarchy of needs
Planning

Assessment & Care Plan

Maternal Postpartum Physiology
e Maternal Postpartum Physiology
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Integrating the birth experience
Emotions

Physiology

Physiological needs
Recovery and exercise
Exercise plan

Nutrition

Loss

Interview and resources
Supportive care during loss
Care plan

Psychological loss
Emotional recovery

Newborn Physiology & Care
e Newborn physiology
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Fetal circulation before and after birth
Development
Physiology and normal appearance

e Newborn care
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Diapering

Medications

Bathing

Infant massage
Circumcision

Sleep

Fussy babies

Elimination communication
Lactation & infant feeding
Babies and movement

Skills and Services
e Nutrition & meal planning
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Real food
Meal plan

e Communication

o

Communication



o Conflict resolution
e NICU

o About the NICU

o NICU support
e Support skills
Acupressure
Aromatherapy
Hot & cold therapy
Environment
Hydration
Hydrotherapy

o Massage
e Required Reading (Book Reports)
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Postpartum packets:
Trainer Check-In
Skills checklist
Client care packet 1
Client care packet 2



